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Schedule of charges

"Service delivery

Name of Product or Service Back end Charges

(if applicable)"

Charges (AED)
Minimum Maximum

pswl) (AED)
el A s

AL o g

(<25 0)

(if applicable)"

Currency Exchange (Buy or Sell) - 3.00 5.00 5.00 3.00 - - (e sl o)) ol o
Travellers Cheque encashment - 10.00 20.00 20.00 10.00 - - Aaled) il i
(Only American Express) (s Gy yoS) S 5al)
Demand Draft - Subject to rules of the syl A5 ae ) 1l puads - ) yie Juaad Al
beneficiary country 15.00 15.00 15.00 15.00
i e e SECSE e S e
(through Banks only)
(wihin ARIE branchea in UAE) plo 2 woking devs | NIL 1500 5000 5000 | 1500 = B et A1 s g2
i:,u;: goif,?,t,r;f ot Upto 2 working days i;ﬁ;"?g’éggD 0.0t 15.00 25.00 25.00 15.00 jf:}:;’ 1058903*}* (2) dee anin L G sin s i
ggigncggxﬁ:sa e MENA pto 2 working deye ,?E%V?ZBAOED 100010 15.00 30.00 30.00 15.00 iﬁ:ﬂ;ﬁjﬁ%g%ﬁ (2) dee s s L i) Jladiy Jan s¥1 (3l Ailaia Jga 5 (oaalall o gladl) udaa J 5
w:;tsgagz‘é";ﬂ?sm: f?rigcgus"a”a’ Upto 2 working days i;ﬁ;"?%g? 10.00t0 55.00 55.00 55.00 55.00 i‘_fi}"::jj 105-89089: (2) de am in i) i L Ul 5 3 Las i
é?r?:;]pi?g Upto 2 working days i;tév?ZBAOED 10.00 to 55.00 55.00 55.00 55.00 U;f;i}(’::j;uof;g?ogﬂ: (2) dee o m 5 iy ol
Remittances - credit to Account . )
or Payment over Counter (through <l Bl = el cfleatl] izt AL el
Money Transfer Service Providers) (JsaY) dysaidans padia B )
Moneygram Instant S::é‘;iﬁ::y”c":jn‘::y‘he 1500 |  1100.00 1100.00 15.00 | st 830 s ot oo i
RIA Money Transfer Instant Ss:]e?ﬁf;ti;?yrgfjn?:yme 15.00 200.00 200.00 15.00 | sadioad) a5 ol i) guiads S Jisa¥) disail s
Other Products & Services oAl et g ga
National Bonds Issuance - 0.00 0.00 0.00 0.00 bl &l gl
Credit Card payments Upto 1 working day 3.00 3.00 3.00 3.00 des o5 s Sy iy Sl
Fly Dubai Ticket payment - 100.00 100.00 100.00 100.00 YL LE PR
Air Arabia Ticket payment - 10.00 10.00 10.00 10.00 O pahall A el 5,835 ol
Cash Passport (new Card issue) - 30.00 30.00 30.00 30.00 (2 pmels RIS Hlla) 32m By lana)
Cash Passport (Card reload) - 10.00 10.00 10.00 10.00 (250l (S dillay) 3y At sle)
Ding Mobile Recharge - 10% of the top-up value Tl daiill 5a 10% 20 Gl (e J senall gl aa; R s3le )
PAN Card Issuance & delivery Upto 3 weeks 150.00 150.00 150.00 150.00 bl 3 s PAN sy ol 5 lana)
VAT Payments to FTA - 20.00 20.00 20.00 20.00 )yl Apalas¥) Al 1) ddliaall dall Ay o Cle e
AED Payments (Retail/Individual - 15.00 20.00 20.00 15.00 ey aa 5l cile dadll
Customer) (831
Etisalat E Wallet (Cash out service) - 0.00 0.00 0.00 0.00 Vlail e eWallet deas 35k e a8 fae Juass
Payroll Services DY) 5 gl Alaa Al clasa
Card Issuance / per new Card Upto 5 working days 5.00 20.00 20.00 5.00 Jee ol B s saa Aty JSI/ Aadl laa)
Card Delivery / per Card Upto 5 working days 5.00 20.00 20.00 5.00 dee i 5 s Ay S/ ) ol
Card Replacement Upto 5 working days 25.00 50.00 50.00 25.00 oo ol 5 i s Aty laal sale)
Salary File Processing / per File Upto 1 working day 10.00 50.00 50.00 10.00 alydee o S (Cile ) DY) sl sl il ueas
Salary Record Processing / Upto 1 working day 3.00 25.00 25.00 3.00 by dee o (i sally pald o JS0) Hsa¥) 5ol Jans s
per Employee record

Lot ey il e ) kS A gy pgme i (ol Wil s Sl Jpod (a5 38 LAY iy cpa aaad 2y ALl Jala ) Aol ZiLl plai) A Sad By A8Lom) gy i (o)) il ey S5 (g3 5%

DAY 5 e Bl e glaall o J geanll e uY) e Und a5k 55 5l Liila ga e 53 SLafial) s oa i e sbaall (30 3434
Gasa el G52 Jpnill i s laal gl e 1 0kte ) o g N J s (5 e,

* Charges are not inclusive of VAT. * Payroll Card usage may incur additional charges as per Card Usage Pack provided to Card Holder and updated from time to time. * Transaction Amendment and Cancellations may incur fees and back end charges subject to Banks and Service Provider rules.
For more information, please enquire with any of our staff or refer our website for updated information.
*The Schedule of Charges is valid as on date of issue, and is subject to change without notice.
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